
COMMUNITY REINVESTMENT:
Medicaid MCOs Working Together for Improved Results

As part of their contracts with the Ohio Department of Medicaid (ODM), managed care organizations
(MCOs) reinvest a portion of their revenues in programs and services to improve the health outcomes
of local communities.  

THE EXTRA MILE: These programs go beyond providing normally covered Medicaid services.

DESIGN FOR IMPACT

TARGETING NEIGHBORHOOD NEEDS BY ELIMINATING BARRIERS

Working together, the MCOs combine resources to address Social Drivers of Heath: nonmedical factors 
such as income, education and access to transportation that can affect an individual’s physical and 
mental health.

Each year, MCOs submit plans to ODM describing their Community Reinvestment plans for the coming 
year, explaining how those activities will support their population-health strategies. Proposed projects 
are chosen based on these criteria.

• Sustainability.
• Scalability.
• Alignment with ODM’s population health and quality strategies.
• Ability to address population-specific and community health needs.
• Coordination with an organization that can leverage their 
      trusted relationship within their community. 

MCOs also evaluate how the previous year’s Community Reinvestment programs improved population health.
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Millions Invested in Healthier Communities

Since 2022, Ohio’s Medicaid MCOs collectively have provided over $30 million to 
community-based organizations, who are best able to address local needs.

2022:   $23,275,000 given to 7 organizations 
Including:
• Ronald McDonald House Charities of Dayton, to construct a new Ronald McDonald House to 
      better serve families of children receiving care at Dayton Children's Hospital.
• Wellness on Wheels, to expand into more rural Southeast Ohio communities with comprehensive, 
      culturally sensitive women’s health and prenatal services. 
• Star House, a Columbus-based provider of services to adolescent youth facing homelessness, 
      to replicate in Toledo its drop-in center and village.
• New Horizon’s Transitional Housing, to provide stable and affordable housing to women and 
      children fighting homelessness in the Cleveland metropolitan area.
• Funds were also given to Columbus Speech and Hearing Center, Groundwork Ohio and 
      Special Skills Sports Camps.

2023:   $6.9 million given to 18 organizations
Including: 
• Statewide Doula Initiative, to provide education and support for doulas in four Ohio regions, 
      particularly for women of color and in Appalachia. 
• Harm Reduction Ohio, to expand its work providing fentanyl test strips and overdose prevention 
      packets, including a mobile unit to serve areas with low access to harm reduction materials.
• Statewide Lead Testing Initiative with Meridian Bioscience, to provide LeadCare II analyzers 
      and blood testing kits for point-of-service testing to community-based organizations, day care 
      facilities and other selected providers. 
• Greater Cleveland Food Bank, to support its new Community Resource Center that provides help 
      with legal needs, education, healthcare and housing in addition to food aid.

The complete list of 2023 recipient organizations can be found on oahp.org1. 

The MCOs are in the process of evaluating proposals and making funding determinations for 2024. 
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WITH OAHP, LISTENING TO COMMUNITIES
The Ohio Association of Health Plans and the Center for Community Solutions worked 
with the MCOs in 2022 on a pilot project to develop a Community Reinvestment 
Collaborative Plan (CRCP): creating steering committees and advisory panels in one 
urban and one rural county to build lasting relationships and better understand local needs. 

Moving forward, MCOs will expand the CRCP process across Ohio, using lessons learned
to build trust, improve communication and keep Community Reinvestment projects 
aligned with state health priorities.

1. Ohio’s Medicaid Managed Care Plans Reinvest In Ohio Communities  


