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PINNACLE AWARDS

2025 OAHP Pinnacle Awards:
Celebrating Innovation and Excellence

The Ohio Association of Health Plans and its member plans are working every
day to help Ohioans “get well, stay well, and live well.” Each year, OAHP draws
much deserved attention to these efforts through the annual Pinnacle Awards.

The 2025 OAHP Pinnacle Awards recognize health plans for their success in
addressing the challenges of a shifting healthcare environment. Despite the new
challenges Ohio’s plans face in this dynamic environment, they continue to inspire
creativity and bring improvement to the healthcare delivery system. The Pinnacle
Award serves as an emblem of excellence to plans that receive it.

Over the years, OAHP member plans have launched hundreds of programs
demonstrating creative approaches to solving problems and improving services
in operations, clinical services, disease management, and community outreach in
all sectors of the market — commercial, Medicare, and Medicaid.

As in years past, a panel of judges, comprising health industry professionals,
reviewed the submissions based on the stated criteria. This year, the judges

identified two winners of the Pinnacle Award and wish to acknowledge and thank
all health plans that made submissions to this year’s competition. Together, all
five submissions reflect the wonderful, innovative healthcare marketplace that is
serving Ohio so well today.
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Judges

The Ohio Association of Health Plans extends a special thanks to the judges for the generous
contribution of their time and expertise.

- Melissa Wervey-Arnold, Chief Executive Officer, Ohio American Academy of Pediatrics
* Loretta Medved, Policy Analyst, Ohio Department of Insurance

« Molly Mottram, Director of Healthcare Policy, Ohio Chamber of Commerce

Participants

L ——— .
AmeriHealth Caritas C are S ource
Ohio

o0
"“ MOLINA ”J UnitedHealthcare

HEALTHCARE Community Plan
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2025 PINNACLE AWARDS:
CELEBRATING INNOVATION AND EXCELLENCE

Mobile Gaming Member Engagement
AmeriHealth Caritas

AmeriHealth Caritas Ohio is addressing long-standing gaps in Medicaid member care and engagement with a first-of-its-kind
statewide mobile gaming program. For years, Medicaid managed care plans have struggled to reach and engage members
because of poor or outdated contact information, low interaction with traditional communications, and solutions that often fail
to sustain member interest — making it challenging to drive awareness, deliver information, and build meaningful connections.
Understanding these barriers, AmeriHealth Caritas Ohio identified the need for a new, more modern and effective way to
connect with members.

As of 2024, data shows that over 70 percent of adults in the United States play mobile games, with one-third coming from
low-income households, where mobile gaming represents one of the few digital communities that is open and accessible
regardless of economic circumstance. Through this program members now have 24/7 access to a suite of mobile games that
seamlessly drive health engagement and interaction within an experience members are embracing — creating measurable
value for both the plan and our member population.

L =

AmeriHealth Caritas
Ohio

Mobile Gaming Program 2025 OAHP Pinnacle Award

X @OhioHealthPlans -« f OhioAssocationofHealthPlans MCompany/oahp . @ohio_healthplans



2025 I
PINNACLE AWARD
SUBMISSIONS

=

AmeriHealth Caritas
Ohio

Mobile Gaming

AmeriHealth Caritas Ohio is addressing long-standing gaps in
Medicaid member care and engagement with a first-of-its-kind
statewide mobile gaming program. For years, Medicaid managed
care plans have struggled to reach and engage members because

of poor or outdated contact information, low interaction with [ IRA
traditional communications, and solutions that often fail to o f‘,",‘:'&' ;
o

sustain member interest — making it challenging to drive

awareness, deliver information, and build meaningful

connections. Understanding these barriers, AmeriHealth Caritas

Ohio identified the need for a new, more modern and effective way D
to connect with members.

e

AmeriHealth Caritas
Ohio

Mobile Gaming

P i MOBILE GAMES COME
Amerilfealth Laritas WITH YOUR BENEFITS!

Ohio
SCAN TO PLAY TODAY
Ameriiealth Caritas Otio s exited to announce a new program
for members age 16+. Play ad-free mobil games, answer Activation Code: ACOH
healt tivia, and eam CARE Card rewards at 1o cost 0 youl*
'SCAN AND START PLAYING TODAY!
Activation Code: ACOH

PLAY GaMES

SCAN THE QR CODE

Downioad any game 0 gt stated

CREATE YOUR ACCOUNT

You neod you 12.dgit Member 1D HEALTH TRIVIA|

START PLAYING!

247 access

an call Member Services at
6),24

MOTIVV)-

For mr Informtion vii: motiwheatistudios comacon
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81 SURVEY INSIGHTS i
Available Surveys:

Su rVey | nSig htS Health Risk Assessment Access-to-Care

Member Checklist Plan Satisfaction

Each survey is designed as a “mission”
and includes a series of trivia questions

Medication Management > Care Experience on the same topic.
3 6 1 6 2 5 0 1 7 Chronic Pain Provider Satisfaction
! t Behavioral Health surveys are designed in collaboration
Total Survey Responses Total Survey Completions (PHQ2 & GAD2) with Population Health, Quality, Gare

Y Y Coordination and Member Engagement
teams. They are data-driven and often

2,41 1 332 address gaps in care or support

Avg Responses / Month Avg Completions / Month improved HEDIS outcomes.

Y Y

39.03 5.46

Avg Responses / User Avg Completions / User

Certain responses to trivia questions
are programmed to connect members
to AmeriHealth resources, such as
providers in their area, with a single tap

on the screen.
MOTIVV>

e
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9 | HRA INSIGHTS

Health Risk Assessment Insights
AmeriHealth Caritas Ohio

designed one of the trivia missions
to gamify the completion of 13'875 87% 75% 13_4

members’ annual Health Risk Total HRA Responses Completed 1+ Question Completed Full HRA Avg HRA Responses / User
Assessment (HRA).

Daily files are sent securely from
the mobile gaming app platform to
AmeriHealth, allowing Care
Coordinators to respond to
member needs in real time.

1+ HRA Question 2+ HRA Questions . FulHRA

MOTIVV
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AmeriHealth Caritas
Ohio

Mobile Gaming

10 | TRIVIA INSIGHTS

Trivia Insights
e e In addition to closing gaps in care,
Al eas mobile gaming has proved to be an
o, 2
111,989—» ZOA) ideal platform to increase member
Total Question Responses Literacy Gap Identified health llte racy and Obtaln more
accurate contact information.

32,707 - %
30
, (V)
Plan & Care Responses Learning Rate
Y
Learning rate
calculated by the # of
- correct retries for Weight &
responses previously Nutrition
Avg Responses / Login answered incorrectly

HEDIS &
Prevention

89%

New Emails Not On Record

MOTIVV >

AmeriHealth Caritas Ohio’s first-of-its-kind mobile gaming program is helping solve Medicaid’s long-standing member
engagement problem by turning everyday mobile games into a valuable channel for reaching members, strengthening contact
data, closing gaps in care, identifying risks, gathering feedback, and educating members about their health and benefits.

Through this no-cost program, members have 24/7 access to a suite of ad-free mobile games across different genres that
naturally cater to different interests and backgrounds, so that more members can find an experience that they enjoy and
want to revisit. While they play, the platform transforms the familiar mobile game experience by replacing traditional ads and
in-app purchases with personalized health content, trivia, reminders, and direct access to plan benefits and information —
seamlessly driving healthcare engagement in a format that is fun and members can trust.

Program Objectives
The AmeriHealth Caritas Ohio mobile gaming program breaks down historic barriers to engagement by empowering Medicaid
members to take an active role in their health and healthcare through a fun, familiar mobile gaming experience. The objectives include:
- Drive better member engagement by improving outreach, addressing poor access to information, and creating
continuous, trusted communication channels.
+ Improve risk and data collection by increasing HRA completion rates and identifying SDOH, barriers, and
opportunities through direct input.
- Strengthen health literacy by enabling members to better understand their health, preventive care, and plan benefits,
through personalized content and trivia and in-game learning.
- Increase awareness and access to plan benefits, member services, and community resources by connecting
members to the right programs, services, and support when they need them.

Program Audience

Following a successful pilot in 2024, the program was made available to all AmeriHealth Caritas Ohio Medicaid members
ages 18+ in Ohio. Since launching statewide at the beginning of 2025, the program has enrolled over 1,000 members spread
across every county in Ohio, spanning urban, suburban, and rural communities.
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Participants range from ages 18 to 67, with an average age of 40 — representing a diverse cross-section that mirrors
AmeriHealth Caritas Ohio’s Medicaid population. Additionally, gameplay data shows members are choosing game types
that align with national mobile gaming trends across different age groups and gender, reinforcing that the program meets
members where they’d prefer to spend their time.

This innovative approach enhances AmeriHealth Caritas Ohio’s existing outreach and member engagement efforts by
reaching members within a format they trust, enjoy, and keep coming back to.

Program Results and Impact
Since statewide deployment, AmeriHealth Caritas Ohio mobile gaming is creating impact and value:

+ With over 12K logins and 100K minutes spent at all hours, the approach is exceeding traditional engagement
benchmarks

* 89% of participants provided an email not previously on record, strengthening the plan’s directory and future outreach

+ Over 36K total survey responses and 5K completions are creating visibility into member needs and barriers

* 75% of members have completed their full HRA, with 87% answering at least 1 question, improving completion rates
and stratifying risk

+ Over 110K trivia question responses are driving health literacy and awareness through frequent interaction that
members continue to embrace

+ An average 30% learning rate across key topics is building health knowledge, with higher rates for ER vs Urgent Care
(43%), Care Options (33%), and Understanding Benefits (28%).
+ More than 3K direct connections to plan benefits and resources help members access services and support when they need it

The AmeriHealth Caritas Ohio mobile gaming program will continue to evolve and stands as a new model for strengthening
member engagement and supporting healthier communities across Ohio.
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CareSource Compass
CareSource

Project Summary

CareSource Compass is a comprehensive professional development initiative aimed at enhancing the skills and career
advancement of health care professionals within the dynamic and evolving health care industry. Through innovative training
programs, CareSource is committed to fostering professional growth by providing clinical and operational training designed to
empower providers with essential knowledge and skills. This initiative not only aims to improve the quality of care for all members
across Ohio but also includes the provision of continuing education units (CEUs) for counselors, social workers, marriage and
family therapists, and nurses, with a specific focus on cultural competency. Additionally, CareSource Compass expands its reach
through initiatives such as Project ECHO, the Community of Innovation, and targeted training for certain specialties and regions,
ensuring that the health care workforce is well-equipped to meet the needs of the communities they serve.

Project Narrative

It is well known there is a national crisis in relation to the health care workforce. The Health Resource and Services
Administration predicts an estimated need of over 3 million individuals to fill health-related careers. CareSource is dedicated
to investing in the health care workforce for all Ohioans. We have identified key barriers plaguing the current workforce and
set strategies to mitigate these areas. One key area is focused on wellness and resiliency of the those entering health care
positions as well as those already working in health care. By supporting the health care workforce, CareSource is creating a
strong foundation for quality care for our members.

Advocating for workforce development strategies and innovations while promoting wellness initiatives that address burnout
and compassion fatigue are the goals and objectives of the initiative. We are implementing training programs focused on
resilience and self-care for all staff, as elevating skills and fostering career advancement in a dynamic and evolving industry
is a key objective.

We gathered input for the initiative from direct feedback from the community, stakeholders, providers and valued members.

The successful implementation of CareSource Compass would likely result in improved workforce competency, enhanced
collaboration among health care providers, and increased access to services. By expanding training platforms, like the
Community of Innovation and Project ECHO, CareSource Compass will build a resilient health care workforce capable of
addressing the needs of vulnerable populations.

The development of training modules for Care Coordination staff enhances effective Care Management practices by
providing essential tools and resources. Project ECHO and the Community of Innovation platforms aim to improve disease
management by ensuring that health care providers are well-trained and informed about best practices for managing complex
health conditions.

The CareSource Compass is sent to stakeholders and networks on a regular basis as well as highlighted in our quarterly
Behavioral Health and Workforce newsletters that reach over 1000 individuals each quarter. There were 687 attendees of
continuing education trainings and almost 200 attendees of suicide prevention training in 2024. So far in 2025, there have
been 418 attendees of continuing education trainings and 73 attendees of suicide prevention trainings. There are eight
trainings remaining in 2025.
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Threads of Hope
CareSource

Infant mortality rates in Montgomery County, Ohio consistently exceed state averages, prompting
CareSource to partner with Groundwork Ohio on “Threads of Hope.” The report centers the voices of Black women in
maternal and infant health, drawing from the experiences of over 3,000 Ohioans, including insights from more than 100
women and community leaders. It highlights disparities and proposes solutions to improve outcomes.

“Reducing infant mortality requires us to listen to pregnant women and remove barriers to care,” said Deirdra Yocum, vice
president of operations for CareSource Ohio.

The organizations hope the findings guide policymakers, from legislators to health care leaders. The Greater Dayton Area
Hospital Association (GDAHA) is working to enhance birthing experiences and address related needs, having relaunched
Montgomery County’s Maternal and Infant Health Task Force in late 2024.

“We’re committed to ensuring all mothers feel heard and supported,” said Sarah Hackenbracht, president and CEO of GDAHA.

Infant mortality rates in Montgomery County (OH) consistently exceed state averages, prompting
CareSource to collaborate with Groundwork Ohio on a comprehensive report exploring women'’s birth experiences to better
understand their challenges. Titled “Threads of Hope,” the report focuses on the voices of Black women in maternal and infant
health and provides an in-depth analysis of the situation in Ohio.

Ohio stands at a pivotal moment for transformative change. According to the 2023 Ohio Department of Children & Youth Infant
Mortality Report, 904 infants in Ohio did not survive to their first birthday —an alarming indicator of a broader systemic issue.
With 3 million families across Ohio, including 1.5 million who rely on Medicaid, the crisis of infant mortality is not isolated —
it cuts across communities, disproportionately impacting our most vulnerable populations. This is a critical opportunity to
align policy, healthcare, and community efforts to drive meaningful, measurable improvements in maternal and infant health
outcomes.

“Reducing infant mortality requires more than data—it demands we listen to pregnant women, understand their challenges,
and urgently remove barriers to care,” said Deirdra Yocum, VP, Ohio Market Operations, CareSource. “Their lived experiences
must shape the policies that drive real change. Together we will create healthier communities.”

According to Public Health — Dayton & Montgomery County’s Community Health Assessment, Montgomery County’s infant
mortality rate was approximately 9.8 deaths per 1,000 live births in 2023. For Black infants, the rate was 16.3 deaths per
1,000 live births—more than twice of white infants, which stood at 6.5.

The report draws from survey data of over 3,000 Ohioans sharing their birth experiences, along with focused insights from
more than 100 women and community leaders in Montgomery County. It highlights disparities in maternal and infant health
outcomes and emphasizes solutions driven by those most affected.

“Families and women are the experts on their own lives—they have invaluable insights into the challenges they face and the
solutions needed,” said Lynanne Gutierrez, Groundwork Ohio President & CEOQ. “This report demonstrates that improving

maternal and infant health outcomes in Ohio must be guided by the expertise and advocacy of community members.”

While most women'’s birthing experiences in Montgomery County are positive, Groundwork Ohio’s survey indicates they are
not as favorable compared to the average experience across Ohio.
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CareSource and Groundwork Ohio hope the report will inform policymakers, from legislators to health care organizations. The
Greater Dayton Area Hospital Association (GDAHA) is actively working to enhance birthing experiences and address related
needs, having relaunched the county’s Maternal and Infant Health Task Force in late 2024 in partnership with Montgomery
County.

In response to this report, hospitals are collaborating with CareSource, Groundwork Ohio, and other partners to improve care
and support for birthing mothers in Montgomery County and the Dayton area.

“We recognize that economically disadvantaged women and women of color often feel unheard during their pregnancy and
birthing experiences,” said Sarah Hackenbracht, President and CEO of GDAHA. “We are dedicated to transforming these
experiences by engaging clinical and executive leaders at every level, ensuring all mothers, regardless of background, feel
heard, supported and empowered during their care.”
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TandemStride
Molina Healthcare of Ohio, Inc.

Members who have experienced a traumatic injury are more challenging to engage in treatment and reintegrate into their
community due to cognitive and physical changes. Molina’s collaboration with TandemStride provides timely peer support to
address the physical and emotional wellbeing of these members while improving quality outcomes and reducing unnecessary
medical costs for health systems and health plans. The certified trauma peers bring a variety of expertise from their lived
experiences. They are passionate about assisting trauma survivors while empowering and supporting them as they navigate
challenges in adjusting to their new normal after experiencing a recent traumatic event. Members have benefited from the
advocacy, integrated care, education, and creative solutions the certified trauma peers bring to their lives.

Overview and Description of Initiative

The care and support Trauma Survivors receive during hospitalization does not always translate effectively to reintegration into
the community. Molina’s care coordination partnership with TandemStride supports members who have experienced trauma
through the use of a mobile app Peer Support based platform. Certified trauma peers with lived experience are connected
to engage trauma survivors providing timely engagement and facilitating access to support for community reintegration. This
virtual first approach provides continuous peer support during and post-hospitalization, alongside a tailored support program
to improve health outcomes and reduce avoidable service utilization.

The certified trauma peers bring a variety of expertise from their lived experiences. They are passionate about assisting
trauma survivors while empowering and supporting them as they navigate challenges in adjusting to their new normal after
experiencing a recent traumatic event. Members have benefited from the advocacy, integrated care, education, and creative
solutions the certified trauma peers bring to their lives.

Members are assigned a dedicated peer support who meets with them on a cadence concurrent with their grouping. The
certified peer supporter provides emotional support, education on self-care practices, assistance with coordination of care
and support help with resourcing for non-medical needs. Members are periodically screened for progress and, upon meeting
graduation criteria, are disenrolled from the program or triggered as an engagement point through the TandemStride app.

Goals, Objectives, and Program Design
In alignment with Ohio Medicaid’s Population Health and Quality Strategy, the TandemStride program leverages our
engagement with Ohio Medicaid’s Trauma Population to improve select screening and quality metrics.

The expected outcomes for members enrolled and graduated from the TandemStride program are: (1) decrease in PTSD
diagnosis within 6 months of injury, (2) decrease in readmission rates within 6 months of discharge for the original injury. (3)
decrease in emergency department utilization within 6 months of discharge for the original injury, (4) closure of select quality
metrics and (5) overall decrease in avoidable service utilization.

Program Evaluation and Data Collection

By providing timely peer support following a traumatic injury, the TandemStride program can have a lifechanging impact on
the wellbeing of those who have experienced a traumatic injury while improving quality outcomes and reducing unnecessary
medical costs for health systems and health plans. TandemStride and the Molina care coordination team have observed the
engaged trauma members having an increased incidence of behavioral health needs and gaps in SDOH.
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Outcomes Data
Analysis to date demonstrates the following:

+ >3,000 Unique members engaged in the first 9 Months of Program.

+ 36% of Eligible Members requesting Therapy or Behavioral Health Support were seen by a therapist in 48 hours or less.
* 38% of members screened post-discharge were positive for PTSD.

* 17% Reduction in readmissions within 6 months of Injury.

Member Needs Identified for Resource Coordination:
+ 33% - Financial Assistance (Rent, Utilities, etc.)
+ 28% - Mental/Behavioral Health
*+ 27% - Groceries/Food Assistance
* 12% - Other (Referral to specialist, PCP, DME/Medical Supply Request, etc.)
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UnitedHealthcare and Pregnant with Possibilities Resource Center Use
Making Opportunities Matter (MOM) Program to Impact Birth Outcomes
UnitedHealthcare Community Plan of Ohio

To address persistent disparities in perinatal health among non-Hispanic Black women in Cuyahoga County, UnitedHealthcare
(UHC) partnered with Pregnant with Possibilities Resource Center (PPRC) to enhance its established Making Opportunities
Matter (M.O.M.) program. This trauma-informed, culturally responsive initiative supports Black mothers through 13 weekly
hybrid sessions focused on health education, empowerment, and community connection. UHC launched two exclusive
cohorts offering tailored benefits such as home-delivered meals, behavioral health services, prenatal/postpartum incentives,
and education on navigating UHC benefits. Program evaluation uses surveys, focus groups, and claims analysis to assess
care utilization and birth outcomes. Of the 11 members in the first cohort who have delivered infants, ten have experienced
healthy birth outcomes. Additional data is being collected to further evaluate the program’s impact. This initiative exemplifies
managed care principles by integrating preventive services, care management, and community-based support to advance
infant and maternal health equity.

Non-Hispanic Black women in Cuyahoga County face numerous barriers to equity in perinatal health. From 2019-2023,
Cuyahoga County’s infant mortality rate was 7.9 per 1,000 live births, with Black infants nearly three times more likely to die
than White infants'. Among United Healthcare (UHC) Medicaid members in 2023, Black mothers accounted for over half of
all births in Cuyahoga County. They experienced lower rates of prenatal and postpartum care visits and had a 13.5% low
birthweight rate, nearly double that of White members (7.4%).

To address these disparities, Pregnant with Possibilities Resource Center (PPRC) offers a Making Opportunities Matter
(MOM) program, a culturally responsive, trauma-informed prenatal support initiative tailored for non-Hispanic Black mothers.
Each cohort’s participants engage in group therapy and educational workshops led by trained facilitators. Topics include labor
and delivery, stress management, financial planning, breastfeeding, infant safety, nutrition, and substance use prevention.

To further reduce financial burden, the program provides cribs, car seats, and other newborn essentials. It also delivers
education on important topics in preparation for the arrival of their infant, empowering members with the knowledge and
resources to support positive maternal and infant outcomes.

Two UHC exclusive cohorts were created with enhanced financial and educational offerings to determine the impact of
increased social, financial, and clinical support on birth outcomes. UHC staff, including care managers and medical directors,
joined sessions to connect members with personalized UHC benefits and resources, such as home-delivered meals, perinatal
visit incentives, behavioral health services, breastfeeding support, and access to essential health items like breast pumps
and blood pressure cuffs. Additionally, education was provided on baby preparation, including car seat and home safety, safe
sleep, dental care, and the importance of childhood vaccinations.

Evaluation of the initiative includes both quantitative and qualitative methods. PPRC utilizes pre- and post-program surveys
to assess changes in participant’s knowledge, attitudes, and behaviors, while focus groups capture feedback and lived
experiences. UHC will analyze trends in perinatal care utilization and birth outcomes among participants.

Cohort 1 ran from November 2024 to February 2025, with 12 of 19 participants completing the program. Of the 11 who have
delivered, 10 had healthy outcomes, suggesting promising early results. Notably, 8 out of the 11 deliveries so far came from
high-risk pregnancies, with none resulting in low birth weights or preterm births. Perinatal visit data and birth outcomes are
still being collected, as claims continue to be processed and as we await the deliveries of other participants. Thus far, 11
participants completed their postpartum visits within 84 days of delivery. Cohort 2 concluded in June, and its outcomes are
currently being evaluated.
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This initiative reflects the principles of managed care by integrating prevention, care coordination, and community support to
improve maternal and infant health. Through culturally responsive partnerships, UHC and PPRC are addressing health outcomes
for Black families in Cuyahoga County. Early results demonstrate the potential of this community-based model to inform broader
perinatal and population health strategies, offering a scalable approach to reducing disparities in high-risk communities.

-Ohio Department of Children and Youth. (2024). 2023 Infant Mortality Annual Report.
https://childrenandyouth.ohio.gov/about-dcy/dcy-data-reporting
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About OAHP
The Ohio Association of Health Plans (OAHP) represents 17 member plans providing health
insurance coverage to over 9 million Ohioans. Ohio’s health plans include commercial
insurers, Medicaid managed care plans and Medicare Advantage Plans. OAHP also partners
with Affiliate and Supporting members to further support the mission of the association.

As the statewide trade association for the health insurance industry, OAHP actively promotes
and advocates for quality health care and access to a variety of affordable health care
benefits for all consumers in Ohio.

Our Board of Directors
The OAHP Board of Directors is made up of representatives from member plans elected
by the Delegates. Board members serve three-year terms and the Board elects its officers

each year.
Chair: Board Members:
Mark Grippi, AmeriHealth Caritas Bill Epling, SummaCare
Justin Loudon, Buckeye Heath Plan
Vice Chair: Kathie Mancini, Humana Healthy Horizons in Ohio
Ami Cole, Molina Healthcare of Ohio Jane Peterson, Anthem
Gregory Young, Medical Mutual of Ohio
Secretary:
Kurt Lewis, UnitedHealthcare of Ohio Ex-Officio Members:
Mike Carroll, Buckeye Health Plan
Treasurer: Beejadi Mukunda, MD, CareSource
Dee Yocum, CareSource Stephen Ringel, CareSource
Our Focus

Legislative & Regulatory Issues

Through OAHP, member health plans have a significant voice in the development of state
health care policy. OAHP members offer innovative benefits to over 9 million Ohioans
through employer-sponsored coverage, the individual market, and public programs such
as Medicare and Medicaid. OAHP is an active visible leader in developing public policy
solutions to health care access, affordability and quality.

Partnerships & Opportunities

OAHP actively engages in coalition building with diverse stakeholders and advocacy
groups to foster cooperation and a better understanding of the important role of providers,
health plans, and consumers in Ohio’s health care system. In addition to collaborating with
stakeholders to address common areas of interest, OAHP also serves as the public voice
for the industry in Ohio.

Educational Programs

OAHP sponsors educational programs that provide valuable, up-to-date information about
national trends, policy implementation and best practices. The most prominent educational
event of the year is the Annual Convention and Trade Show.

Your OAHP Team

Kelly O’Reilly Megan Richwine

President and CEO Director of Government Affairs
Stacy Bewley Joe Stevens

Senior Director of Association Services OAHP External Lobbyist
Kaitlyn Cummings Angela Weaver

Manager of Member and Sponsor Relations Director of Regulatory Services
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