. OHIO’S MEDICAID QUALITY WITHHOLD PROGRAM _

MCOs Collaborating to Improve Population Health Outcomes

NEXTGEN: MOVING THE FOCUS FROM
INDIVIDUAL SERVICES TO MAKING WHOLE
COMMUNITIES HEALTHIER

Before Ohio intfroduced the Next Generation of Medicaid (NextGen),
Medicaid managed care organizations (MCOs) were rewarded based on

their performance compared to other providers on certain quality measures
such as preventive screenings, chronic disease management and patient satisfaction.

While those are important outcomes, that system didn’t include a strategy for managing and
improving the overall health of targeted populations and it didn’t tap the power of partnership
among Medicaid MCOs.

ADVANCING MEDICAID POPULATION HEALTH GOALS

Starting in 2020, the Ohio Department of Medicaid challenged the Medicaid MCOs
to work collectively to support the department’s population health strategy. The
mechanism: ODM withholds 3% of the MCOs’ payments until it determines how and
whether the work of the MCOs has advanced the strategy.

THE OUTCOME?
SIGNIFICANT MEASURABLE PROGRESS ON CRITICAL PUBLIC HEALTH CHALLENGES

MATERNAL HEALTH

Using methods for quality improvement developed by the Institute for Healthcare
Improvement, Medicaid MCOs focused on a goal of having providers submit more
pregnancy risk assessment forms (PRAFs) to benefit members.

PRAFs, part of a redesigned, standardized system for notifying patients’ home counties
and MCOs of pregnancy, help to prevent patients from losing coverage during pregnancy
and to more efficiently link pregnant members to needed services and resources.

IMPACT

254% The increase in

number of pregnancy « Through coIIoboro’ri.on.omo.ng ODM and seveP
risk assessment MCOs, PRAF submissions increased by 154%,

from 330 to 840.
form submissions.
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DIABETES

Medicaid MCOs have focused on collaborative effort to .
improve outcomes for adults with diabetes through diabetes EE -
self-management education (DSME) and access to

continuous glucose monitors.

IMPACT

+ Ohio Medicaid MCOs overall saw a 46.7% increase
in the use of continuous glucose monitors.

46.7%

The increase in use
of continuous
glucose monitors.

+ The percentage of Medicaid MCO members
using DSME more than doubled from
0.7% to 1.45% in 2022-2023.

COVID-19

MCOs’ collaborative efforts during the pandemic included:

+ Increased access to testing.

« Grants to rural providers for telehealth services.

+ Providing safe transportation.

« Continued access to childhood vaccinations.

« Resources for people returning to communities after incarceration.

+ Improving COVID vaccination rates for Medicaid patients:
Gov. Mike DeWine challenged the MCOs to help 900,000 additional
Medicaid patients get vaccinated against COVID-19.

IMPACT

« Thanks to the plans’ collective effort, vaccinations
among all Medicaid members 18 and older

38.6% The increase in increased by 38.6%.
COVID-19 vaccinations . Among adults living in communities designated
among all Medicaid most vulnerable, vaccinations increased by 57.9%.

members 18 and older.

In all, more than 1 million Medicaid members
were vaccinated.
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